
WELCOME
It’s great to be sharing our first global sustainability newsletter with you. This update has been created by our sustainability champions working 
together across our different businesses worldwide to drive forward our activity and commitment to sustainability, to keep it alive and well 
within our minds and actions and to help us on our journey to protect the people, places and planet where we live and travel.

There is a huge amount going on, so please do take the time to sit back with a coffee and read about what we are all getting up to locally and 
what is happening at a wider GFOB level to support our commitment to improving the world we live in. It truly feels now that we are 
embedding sustainability into being a core pillar of our business rather than an “add-on” or an afterthought and this is thanks to everything 
that is being done by all of us to make a positive difference. The launch of our Lighthouse Project initiative has been a real turning point and 
some of our bigger initiatives and actions are making a tangible difference to doing the right thing.

Thank you to everyone who is involved in our various sustainability initiatives, the more of us involved, the bigger the positive impact we can 
make. So sit back and take ten minutes out to read the following pages, and as you read, I will leave you with this quote from Edmund Burke, a 
famous 18th century Irish statesman, economist and philosopher:

“Nobody made a greater mistake than he who did nothing because he could only do a little”

Giles Hawke



GL OBA L CA LENDA R OF  UPCOMI NG EV ENT S

Below is a list of a few of the international events over 
the next few months that we can support and use to raise 
awareness. There will be local events as well, and we look 
forward to sharing our successes in the next newsletter in 
October: 

• 19th August 2021 – World Humanitarian Day 

• World Humanitarian Day | United Nations

• 5th September 2021 – International Day of Charity 

• International Day of Charity | United Nations

• 22nd September – World Car Free Day 

• World Car Free Day 2021 - National Awareness Days Calendar 
2021

• 26th September – World Rivers Day 

• World Rivers Day – Millions of people in up to 100 countries 
participate in World Rivers Day

• 27th September – World tourism Day 

• World Tourism Day 2021 - National Awareness Days Calendar 
2021

•

This Photo by Unknown Author is licensed under CC BY-ND

https://www.un.org/en/observances/humanitarian-day
https://www.un.org/en/observances/charity-day
https://www.awarenessdays.com/awareness-days-calendar/world-car-free-day-2021/
https://worldriversday.com/
https://www.awarenessdays.com/awareness-days-calendar/world-tourism-day-2021/
https://www.news.uct.ac.za/article/-2018-10-05-gsb-sustainability-project-makes-global-impact
https://creativecommons.org/licenses/by-nd/3.0/


LIGHTHOUSE PROJECT 
PILLARS

EDUCATION & 
AWARENESS

CHOICE ENGAGEMENT ACTION

SHINING OUR LIGHT

Lighthouse video

Announcement of Trees4Travel partnership (Sept.)

Enhancing list of projects
• Focus on Europe

Upcoming Spotlights:
• Squamish Lil’Wat Culture Centre
• Yellowstone National Park
• Sheldrick Wildlife Trust
• Trees4Travel

Ongoing internal/external engagement

NEW Lighthouse web content, all markets

April 22 Launch:
• PR 
• Social media
• Consumer marketing
• Trade marketing

Three Spotlights:
• Ocean Cleanup
• Landmine Design
• National Civil Rights Museum

Internal engagement, including 
feedback/leadership from teammates 
worldwide

What We’ve Done What Lies Ahead



New Partnerships…

NORTH AMERICA   LATIN AMERICA    

EUROPE   ASIA    AUSTRALIA    AFRICA

Some more exciting news for the GFOB family is the 

launch of our partnership with Trees4Travel which will 

help with offsetting our carbon emissions. 

For the approx. cost of £3/$3 per passenger buys 2 

trees to offset carbon emissions on a 1 week river 

cruise or coach tour. 

From 2022 we will offset Avalon emissions for all of 

our passengers, and we will be giving all touring 

passengers the option to offset their emissions as 

well.  We are also looking at offsetting all emissions 

for Staff Travel and potentially our worldwide office 

emissions too. 

We will be officially launching this in September, so 

for the time being this is for internal use only but 

keep your eyes open as we will be shouting about 

this at the launch, and can then start talking to our 

customers and agents about it. 

HOW AND WHERE?



E-Learning

• Future Learn offer a variety of e-learning courses around sustainability, so is 
great for those of you who want to develop your understanding of the 
subject. Most are free but if you want the certificate at the end of the 
course you need to pay a small fee for that type of membership: 

• Online Sustainability Courses - Learn About the Environment - FutureLearn

• Learn to Think New - Study online with New Zealand - FutureLearn

This Photo by Unknown Author is licensed under CC BY

https://www.futurelearn.com/subjects/nature-and-environment-courses/sustainability
https://www.futurelearn.com/courses/collections/study-new-zealand?utm_source=Iterable&utm_medium=email&utm_campaign=fl_bau&utm_term=210705_GNL___UK
https://www.onecommunityglobal.org/international-one-community-pioneer-applicants/
https://creativecommons.org/licenses/by/3.0/


This year, for the 51st Earth Day, our Global offices and their Sustainability
Champions decided to collaborate, and all do something to educate and activate
the environmental movement worldwide. In Lugano, we encouraged all GTS
employees to take part in the ‘GFOB Community Clean Up week’ by grabbing a
litter picker, a rubbish bag, a reusable water bottle or coffee cup and head out
somewhere local to help clear some of the rubbish from our local areas asking
everybody to paying attention to their health and safety during the activity. We
asked our colleagues to share their stories and pictures with the Green Team and
the response was very positive: some of us collected litter from parks, local streets
and even lakes. We also involved our families and friends; children were
particularly excited to help.

For World Environment Day, our Green Team joined the United Nations to raise
awareness among all Globus employees. We shared some information and
videos about the importance of this day as main vehicle to encourage action for
the protection of the environment. We also suggested diverse activities like
creating a compost heap, growing our own food or herb plants, litter picking,
planting a tree or simply enjoying a day outdoors. Our aim was feeling
connected to the environment, being in nature and getting all the positive
effects. Again, our GTS colleagues were very creative and shared some great
experiences. Some gifted a tree as a present to their friends, some created a
beautiful vegetable garden with the help of their kids, some organized a pic-nic
with 100% recycled boxes etc… a total success!

EARTH DAY 
22nd April 2021

WORLD ENVIRONMENT DAY 
5th June 2021

After almost a year on stand-by, last March we believed it was time to
reactivate the Green Team at GTS! In 2019 we internally developed a list of
projects that unfortunately we were forced to suspend in 2020 due to the
pandemic. The main topics taken into consideration were resources and
energy savings & sustainable mobility.
A few of the points mentioned in the list have been reconsidered, withdrawn or
put aside waiting for better times to come, while we were able to propose
some of them to our colleagues such as the Earth Hour, the Earth Day & the
World Environment Day.
Furthermore, during our fortnightly virtual meetings, we created “10 Golden
Rules”, i.e. useful tips for all of us to follow once back to the office. Have a look
at them!

SUSTAINABILITY CULTURE AT GTS…
WORK IN PROGRESS!
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Every Small Action Counts
GTS Green Team
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Presented by Wellness & the Green Teams

Have you missed seeing your co-workers? Have you missed the comradery?
Feel like you’ve slipped on your fitness goals? Looking for something the whole
family can do together? Want to leave your car at home and gain a better
understanding of our pathways to Globus using your own power? We have the
event for you! And what would a Globus family event be without prizes and
goodies? See below!

WHAT
• Walk or bike at your leisure.
• Under 4 miles (with an option for a short cut if needed).
• Please mingle and enjoy a breakfast burrito, some fruit and more time

with your friends and colleagues. Our Green Team members will be
available to provide assistance on routing, safety tips, etc.

PRIZES
• We will have a random drawing for ONE gift card for either Pedal (for all

your biking needs), or Murray’s shoes (for a new set of kicks). Winner’s
choice!

• Every participant receives a reusable Globus water pouch.

We renewed our GVI partnership with Sustainable Travel International.
https://sustainabletravel.org/

We will be participating in a learning and information sharing sessions for
Tourism Cares’ Meaningful Travel Product Development Guide
https://www.tourismcares.org/
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WORK IN PROGRESS!

Sign-up for our 18th Globus Gives Back event! Join your colleagues, and the
local area Hotel, Transportation, and Travel Agency Partners for a trail building
event at our local Red Rocks Park and Amphitheater.
https://www.redrocksonline.com/
We will be hosted by the Denver Park Rangers who will talk us through tool
safety followed by 2-3 hours of trail work which may include building trails,
maintaining existing trails, trash and slash clean-up and fence
building/maintenance. Onsite snacks and water will be provided and a post-
work happy hour, sponsored by your Green Team, will occur at the Morrison
Inn.

Note: This is a voluntary event and any PTO and/or shift adjustments must be
pre-approved through your direct management.

GLOBUS GIVES BACK OUR BIG RETURN
18th September 2021

JOIN THE COMEBACK…COME WALK OR BIKE WITH US!
24th July 2021

https://sustainabletravel.org/
https://www.tourismcares.org/
https://www.redrocksonline.com/
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Many of the Tourwise staff shared what they got up to on World Environment
Day which took place in June.

They submitted lots of photos of them planting seeds and creating bughouses
– tiny steps maybe but everything contributes to the positive effects on our
environment.

Bees and insects play a major role in our goal of a more sustainable planet.
The following links will demonstrate how important they are:

https://www.pollinator.org/pollinators

https://www.gardenhealth.com/advice/birds-and-wildlife/the-benefits-of-bugs-
in-your-garden

https://www.kew.org/science

https://www.rhs.org.uk/gardens/wisley#nav-science

Getting out in the outdoors is beneficial to everyone, and if you can plant just 

one thing to encourage the bees keep pollinating then every little helps!

LEARN MORE ABOUT OUR PARKS:

Not everyone has access to a garden…but that doesn’t mean we can’t

appreciate our environment, many local parks now have areas set aside for

wild flowers and even a couple of plants grown in a window box help. Close

to our Richmond office we are fortunate to access to Kew Gardens, Bushy

Park and RHS Wisley. Places where I know my colleagues have spent much

of their enforced free time exploring in the last year. Kew and Wisley

especially are making great efforts into understanding the science behind

how plants and insects can only have a positive effect on our environment.

We hope that one day our overseas colleagues will be able to visit us again

and see these places for themselves.

OUR BEAUTIFUL PARKS
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WORLD ENVIRONMENT DAY 
5th June 2021

https://www.pollinator.org/pollinators
https://www.gardenhealth.com/advice/birds-and-wildlife/the-benefits-of-bugs-in-your-garden
https://www.kew.org/science
https://www.rhs.org.uk/gardens/wisley#nav-science
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Our last attempt at this was postponed due to a rail replacement service 

running, which meant the majority of people coming had no means of 

transport. So I am delighted to announce we have rescheduled this now for 

Sunday 5th September, which also ties in with the International Day of Charity. 

Tourwise of London are also hoping to be able to organise a similar event on 

the same day but along the River Thames, near where their office is based. 

This will be a social event consisting of a picnic, and of course some litter 

picking, and fun and games too. We look forward to sharing our stories in the 

next edition of the newsletter.   

All employees of GFOB UK Sales receive 1 day a year to do a volunteer day, 

giving something back to the local community or a charitable organisation . 

Sarah recently compiled and circulated a list of suggestions to all UK staff, so 

hopefully with covid restrictions now easing we may get a chance to use 

some of these for 2021 as unfortunately we didn’t get much opportunity last 

year. Back in 2019 a few of us used our Volunteer Day to help with a Thames 

River clean, see picture above

LITTER PICKER-NIC – SUNDAY 5TH SEPTEMBER ANNUAL VOLUNTEER DAY 

We have now incorporated an introduction session on sustainability for all new 

starters. This will cover the Lighthouse Project, our successes to date with 

Avalon, and plans for the future, as well as a general overview on our 

sustainability practices.  I know other global offices already do this so its great 

we have now followed suit and are aligned with our overseas offices. 

We recently did our first remote induction for a new starter, and they were so 

enthusiastic after the session, they have asked to be part of our UK Green 

Team, so welcome aboard to Susan! 

SUSTAINABILITY CULTURE AT GFOB UK SALES..NEW 
STARTER INDUCTION TRAINING
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There are approximately 825,00 homes
with solar panels in the UK based on a
report on behalf of the European
Commission which looked into the self-
generation of energy across Europe. This
is predicted to increase to 918,000 or 3%
by 2025 and 1,089,000 or 3.5% by 2030.

How much energy does that produce?

The estimated PV capacity of all the solar
panels installed on homes across the UK
was a total of 2,681 MW in 2020 and
projected to increase to 2,983 MW by
2025 and 3,540 MW by 2030.

To put those figures into context, the
average UK home uses 3,700 kWh or 3.7
MWh per year.

How many Homes in UK have Solar Panels?
Year on Year Solar Production

One of the great advantages of solar energy over fossil fuels is that compared 

to fossil fuels, it has a less negative impact on the environment. Among the 

main reasons that fossil fuels are not environmentally friendly is that they 

produce greenhouse gases which pollute the air and the water.

Benefits of having solar panels on your home:
• Generate your own electricity.
• Reduce your carbon footprint.
• Protect yourself from rising electricity prices.

Since Dec 2018, with solar panels a 3 bedroom house 
will have saved 1,558 CO2, that’s the equivalent of 
nearly 72 trees.

How is solar energy is good for the Environment?  
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SIX MONTHLY 
ROUNDUP



Sustainability Update: Canada

Next Steps

Green Team is working on Events 
Calendar
Our Main focus is Lighthouse 
Project

Social action

As we come to office in September 
our focus is to create sustainable 
work environment. At the 
moment, all staff is working from 
home

Plastic Free July Campaign

Throughout the month of July we 
are sharing awareness emails with 

all our staff

New Green Team

Mark Silvestri
Derek Stewart

Carla Brake
Inderpreet Kaur



CLEAN-UP AUSTRALIA DAY, TUESDAY 2 MARCH 2021 The GFOB AU Green Team
set out on their second ‘Clean Up Australia – Business Day’ to conquer the rubbish
along the main road (and side ones!) of Newtown. A little bit of rain at the start, did
not deter the team as they picked up rubbish and recycling. A great GFOB team
effort… and 8 bags later! Go Green Team.

CLEAN UP DAY AUSTRALIA 

• The GFOB Green Team will this year be running again a Clean-up Australia Day
campaign around Sydney on Tuesday 02 March.

• We will also be having an E-waste Clean-up in the office on the same day, so feel free to
bring in those old screen TV screens, cords, old devices etc for recycling!

• Please remember on your morning coffee run, to use your GFOB keepcup/ or mug!
Coffee cups cannot be recycled, and every year 1 billion disposable coffee cups end up
in landfill sites across Australia. In NSW 300 million have the same fate, causing significant
environmental impact. Do your bit for the environment, and use your keepcup!

SUSTAINABILITY CULTURE AT GFOB ANZ…
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